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COUNTRY STRATEGY 

 
 
OPERATI ONS 

  
Project  

Duration 

Planned 

number 

of people 

Total  

requirements  

(in USD) 

Total  

received  

(in USD) 

Total 

Funded 

(%) 

Six Month  

Net Funding 

Requirements 

(in USD)* 

Top 5 Donors 

EMOP 200433: 

“Food Assistance to 

Vulnerable Syrian 

Populations in 

Jordan, Lebanon, 

Iraq, Turkey, and 

Egypt Affected by 
Conflict in Syria” 

Jul 2012 – 

Dec 2015 
602,000 808,752,480 633,777,425 78% 

 

37.3 million 

 

 

USAID/Food For Peace 

(FFP), Germany, UK/ 

Department for 

International 

Development, European 

Economic Community/ 

European Commission's 

Humanitarian Aid and 
Civil Protection (ECHO), 

Kuwait 

PRRO 200537: 
“Assistance to food-

insecure and 

vulnerable 

Jordanians affected 

by the protracted 

economic crisis 

aggravated by the 

Syrian conflict” 

Aug 2013 

– Dec 2015 
160,000 62,022,880 10,110,594 16% 

 

9.2 million 

 

USAID, Japan, Private 

Sector 

DEV: Jordan 200478 

“Support to the 

National School 

feeding Programme” 

Dec 2012 – 

June 2016 
350,000 16,895,715 18,106,607 107% 

- 

 

Russia, Canada, The 

Kingdom of Saudi 

Arabia 

* January – June 2016 

 

WFP assistance in Jordan focuses on providing food assistance to Syrian refugees and supporting the Government 

towards improving the quality of life for Jordanians, creating income generating opportunities and guaranteeing social 

welfare. WFP’s support comes at a time when the country is faced with a chronic economic crisis, further exacerbated 

by the Syrian refugee crisis. WFP’s assistance is aligned with the national development goals of “strengthening principles 

of social justice and equal opportunity” and “reducing the poverty rate in Jordan”. WFP activities are in line with priorities 

of the United Nations Assistance Framework (UNAF) for Jordan (2013-2017), as well as the 2016-18 Jordan Response 

Plan, and contributes to the achievement of Sustainable Development Goals (SDG) 1, 2 and 5.  

Since 2012, the regional emergency operation (EMOP) has provided food assistance through Cash Based Transfers 

(CBT) to Syrian refugees in communities and camps, in addition to school feeding and daily distributions of fresh bread 

in the camps. Outside the camps, WFP has implemented a targeted approach with families classified as extremely 

vulnerable, vulnerable and those not in need of assistance. Under this approach, WFP provides basic food assistance to 

210,257 extremely vulnerable and 226,242 vulnerable Syrian refugees. More than 100,462 individuals no longer receive 

food assistance following targeting and verification exercises. The level of assistance during 2015 has depended on 

available funds; the lack of sufficient funds meant refugees in communities categorised as vulnerable did not receive 

assistance in September while those categorised as extremely vulnerable received only half the planned assistance. 

Despite relatively high levels of food security, Jordan has pockets of food insecurity where the population remains 

seriously affected by the protracted economic crisis of 2008 and continuing conflict in neighbouring Syria. The Protracted 

Relief and Recovery Operation (PRRO) aims to enhance the food security status of rural and urban Jordanians affected 

by the protracted economic crisis aggravated by the Syrian conflict. The CBT programme supports the local economy 

by partnering with approved retailers. WFP is deploying a flexible toolbox of unconditional food assistance, as well as 

food for training and food assistance for assets programmes, focusing on the populations most in need. 

The Development programme responds to the Government‘s request for WFP to resume direct food support for school 

children in poverty pockets, to pre-empt the negative impact of significant cuts to national social protection 

programmes, including school feeding, and to prevent a reversal of the country’s significant achievements in education 

– notably high enrolment and low drop-out rates. WFP assistance also focuses on enhancing the quality and 

sustainability of the national school feeding programme.  

WFP envisions serving as a catalyst to support the 

Government of Jordan in improving the national policy 

framework and action plan for comprehensive management 

of food security and its implementation. The Government of 

Jordan has requested WFP to continue support for Syrian 

refugees and food insecure Jordanians and assist in meeting 

some urgent national needs, in addition to transitioning to 

longer term, sustainable approaches.  

WFP will continue to support the national school feeding 

programme through advocacy and provision of school snacks, 

whilst providing support to the preparation of a school feeding 

strategy for Jordan. WFP has been present in Jordan since 

1964, and emergency operations started in 2012. 

© WFP/Shaza Moghraby A Jordanian vulnerable mother, participant of Cash for Work 

activity, in Ajloun. Photo © WFP/ Fatin al Hindi 
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OPERATIONAL HIGHLIGHTS  

 
PARTNERSHIPS  
WFP partners with Agency for Technical Cooperation & Development (ACTED) and Save the Children International for 

distributions in camps and communities. In addition, WFP works with International Organization for Migration (IOM) to 

distribute welcome meals at Raba Sarhan Transit Centre, International Committee of the Red Cross (ICRC) to distribute 

high energy biscuits and mixed food at the border, UN Women on economic empowerment for female Syrian refugees in 

camps and Relief International, Norwegian Refugee Council (NRC) and World Vision International for school feeding in the 

refugee camps. NRC also distributes welcome meals to special cases in both Azraq and Za’atri camps. WFP has a 

partnership with Jordan Ahli Bank to implement prepaid electronic vouchers in 88 shops around the country for refugees 

to purchase food. Under the training component, WFP works with the National Alliance Against Hunger and Malnutrition 

(NAJMAH). The Ministry of Agriculture implemented FFA/W component in rural areas. The complementary inputs and 

services brought additional resources for the activity. The Ministry of Agriculture and NAJMAH’s experience and solid 

technical capacity were fundamental for success of this component, in terms of transferring required skills to participants 

and increasing their job opportunities. The strong partnership with the Ministry of Education enables implementation of 

activities that will impact strategic areas of school feeding. Their contribution covered food, transport and human 

resources. WFP signed an agreement with UNDP for the implementation of a joint employment project for vulnerable 

Jordanians affected by the economic and Syrian crises, which will provide opportunities for community based emergency 

employment and income generation through the food-for-work modality. WFP in partnership with Royal Health Awareness 

Society, is providing affordable healthy meals to school students through established kitchens with community based 

organisations on a pilot basis.  

COUNTRY BACKGROUND  
Jordan is an upper middle income country with a GDP per capita of USD 

5,156. It has a relatively young, largely urban population of 6.6 million (in 

addition to 3.3 million foreigners). The Human Development Index for Jordan 

is in the medium category, having sustained progress from 0.545 in 1980 to 

0.748 as per the 2015 report, ranking 80 out of 187 countries. Challenges 

remain in terms of fiscal and economic stress, vulnerability and poverty, 

environmental sustainability and high unemployment. Unemployment is 

especially high among young people and women; female participation in the 

labour market is 23 percent compared to 74 percent for men. Jordan enjoys 

high levels of gender parity in access to basic services. Food insecure and 

vulnerable households comprise 2.4 percent of the population, translating to 

160,000 people. Food insecurity is mainly related to economic access, and is 

closely correlated with poverty. Female headed households are twice as 

vulnerable to food insecurity as those headed by males. The poverty rate in 

Jordan is 14 percent, while 27 percent of registered Syrian refugees live 

below the abject poverty line. With the Syrian conflict entering its fifth year, 

Jordan is hosting nearly 633,000 Syrian refugees. Hosting displaced people 

and accommodating their immediate, interim and future needs in a small socio-economic landscape has had a profound 

impact on Jordan and Jordanians. 

ACHIEVEMENTS ISSUES/CHALLENGES 

 In October, WFP successfully tested its new biometric 
payment system, which allows people to pay for their 
purchases through iris scanning verification. A refugee in King 
Abdullah Park, Irbid governorate, bought a can of luncheon 
meat using the new system; this marked the first ever retail 
transaction using iris recognition technology.  

 On 10 November, WFP and UN Women launched an Oasis 
centre for girls and women in Za’atri camp, providing a 
number of services including cash-for-work opportunities for 
refugee women. One of the project goals is to ensure better 
household food security, as data from UN Women’s other 
similar centres in the camp shows women spend 70 percent 
of their income on fresh food and hygiene products. 

 On 12 November, WFP launched ShareTheMeal: a 
smartphone application through which donations can be 
made to WFP’s school feeding programme for Syrian refugees 
in Jordan. Over 250,000 users have so far shared over 1 
million school meals for the operation.  

 Under the School Feeding project, 10 December marked the 
last day for the first semester of the 2015-2016 school year; 

the project reached 358,000 students across the Kingdom for 
48 school days. 

 The 2015 activities under UNDP and WFP’s joint employment 
project for vulnerable Jordanians affected by the economic 
and Syrian crisis concluded by end of October. A total of 450 
men and women in Mafraq received incentives for their 
participation. Activities fostered community awareness and 
civil responsibility through rehabilitation of community assets 
(parks, schools, libraries, WASH facilities) and establishment 
of tourist bazars and welcome centres. 

 Continued funding shortfalls meant WFP had to 
reduce assistance levels repeatedly during 
2015. This has severely impacted the 
vulnerability of refugee household. Refugees 
categorized as extremely vulnerable in 
communities received Jordanian Dinar (JOD) 15 
per person (USD 21), 75 percent of the planned 
JOD 20. 

 WFP conducted a rapid panel assessment (RPA) 
with Syrian refugee families in the vulnerable 
category of communities who did not receive 
assistance in September, measuring the impact 
of these cuts. Results were drastic, with the 
number of households with poor food 
consumption rising steeply from 0 to 27 percent 
in a matter of weeks. Over 80 percent of families 
were borrowing money to buy food, and 13 
percent sent a family member to beg, compared 
with only four percent before. Nearly a quarter 
of the families removed children from school in 

the month prior to the RPA. Such rapid 
deterioration in a short period of time shows 
how vital the continuation of WFP food 
assistance is for Syrian refugees. 

 The PRRO is crucial to reduce the negative 
impact of the Syria crisis on vulnerable 
Jordanians. This is the main channel of WFP 
support to host communities and vulnerable 
Jordanians. The project has not been able to 
reach its full, planned potential due to lack of 
funding.  


